BalFICHT HITHEHEDRE & T DRR

Performance Measurement in the Japanese Local Government: Implementa-
tion and Its Results

Af
LR B

Hiraki TANAKA
Department of Regional Cultural Policy and Management, Faculty of Cultural Policy and Management

1990 FRFIFLE. BADEBHEDEATEEHEIFRRICER Ufc. LD L. BRI IS, TEEHEOSABGHICHITDEE
DRRICDONTIE, EFEDNFEEAEEHATNTLEV, FIC HTBEHRDORR] [COWVWTIE, MFBEIBRZRTE FeAESE
EEBDEROMFEUEVDDRINCH D, COXIETHDT. AR TIEFERNDERE EEFR. M. HilX) ZNReE L TRE
DIFEZREUc. TDRER. BIBECHIT DITEEHROREDRRPZDOMRICOVWTHERELFHRZFD N TEfc. AEB Tl
TORERERZENT Ul £T. BA%ICHBIIHITEEHROI D #HHDED D HIC DN TREZIT S,

Performance measurement has rapidly gained its popularity among the Japanese local government since the late 1990's. So far,
however, very little information is available regarding how performance measurement is being implemented by the local governments
which have already introduced it. Apart from the fragmented episodes of some individual local governments, we critically lack the compre-
hensive knowledge about the "results" of performance measurement implementation. Based on such observation, the author conducted
a survey about performance measurement targeting the major local governments (prefectures, cities, and special wards) in Japan. As a
result of the survey, significant information about the implementation of performance measurement and its results were obtained. This
article summarizes the survey results and presents some suggestions that might be helpful for local governments to improve their efforts

in performance measurement.
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