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Most secretaries in Japanese enterprises belong to divisions such as the secretariat and work for both their
direct boss in charge of the secretariat and for executives as personal assistants. Because of this, a secretary
takes orders from both the direct boss and executives. This paper is the first report of the study focusing on the
dualism of the secretarial profession. Qustionnaires were sent to secretaries and their direct bosses working
in 998 large companies chosen by the amount of capital and the number of the employees. Questionnaires
from executives (n = 114) and from secretaries (n =177) were returned. Certain companies (n = 156), re-
sponded either to the questionnaire sent to the bosses or to the secretaries, and 79 responded to both. The
main results indicated that most members of the secretariat were regular female employees, who have longer
work experience than their bosses. They work for both their direct bosses and to coporate executives as
personal assistant.
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