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To improve the information environment at Shizuoka University of Art and Culture, we have analyzed factors that were
difficult to use for students and examined measures. First of all, in order to clarify the current problem, we conducted
a guestionnaire survey on the Web for all 1450 students. There were 103 student answers, and the information
environment and the system situation which students were hard to use became clear. Next, from the viewpoint of
interface design, we used protocol analysis to evaluate the usability of the environment where students feel unfriendly.
Imposed tasks of 22 students on the equipment’s operation, they told what they were thinking during the operation and
recorded the operating behavior in video and analyzed. A blind spot was discovered that was not found in the former

guestionnaire survey. Operation methods of our system was not well informed to many students properly.
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