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Web-based Student Course Surveys: Advantages and Drawbacks

This paper reports on the transition to a web-based system of university student course surveys. Included in this report are a summary of the
preparations and procedures involved in making the transition, comments from teachers on how they felt about the new system compared to
the paper-based system used in the past, and a comparison of survey results between this and last year. Research indicated that the
timeliness and ease with which survey results could be collected and accessed were definite advantages of the new web-based system, but
a decrease in the number of student responses as well as increase in the number of mistakes made answering the survey are hurdles that
remain to be overcome. Upon reflection, in order to obtain more reliable answers from the web-based survey, both students and teachers need
to feel that survey responses will yield fruitful insight into improving the content and methodology of courses. In addition, further research
needs to be conducted in order to better understand factors such as when the survey should be given, the relationship between survey
answers and academic achievement, and student opinions regarding the online survey interface.
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A AAE (%)
A 23 1 21 10 4756
B 25 1 23 4 17.4
c 15 0 13 2 15.4
D 23 0 23 22 95.7
e 121 21 100 53 53.0
F 34 1 12 44 61.1
G 77 2 75 59 78.7
Ho 4 1 42 36 85.7
55 2 50 26 52.0
J 48 1 44 31 70.5
K 23 2 19 16 84.2
L 57 5 49 40 81.6
Mo 25 0 25 21 84.0
NG T 1 5 4 80.0
O 23 3 17 14 82.4
P76 32 44 33 75.0
Q 23 0 22 21 95.5
R 5 0 5 5 100.0
s 31 0 34 25 735
T 38 0 34 19 55.9
U 45 0 45 32 71.1
Vo9 0 9 9 100.0
w15 0 100.0
X 19 6 12 9 75.0
72.3
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Table 5 [RFIBIFE(CKDERME] WARRBOREPH LUREROOZER
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HE e [E%%Ciﬁ% BBl e [%E%%Li:twé AR EEIEER
SALIIIEIRES 5 (%) SALIIIEIRES 2 (%)
A 91 76 83.5 29 4 13.8
B 15 5 33.3 2 1 50.0
C 20 14 70.0 1 1 100.0
D 17 14 82.4 4 3 75.0
E 4 4 100.0 3 2 66.7
F 10 9 90.0 4 3 75.0
G 10 10 100.0 1 1 100.0
H 16 14 87.5 3 1 33.3
I 9 9 100.0 4 3 75.0
J 17 17 100.0 1 1 100.0
K 7 7 100.0 1 1 100.0
L 16 16 100.0 1 1 100.0
M 99 94 94.9 1 0 0.0
N 72 61 84.7 11 3 27.3
0 8 6 75.0 2 1 50.0
P 37 26 70.3 1 0 0.0
Q 44 39 88.6 0 0 —
R 51 48 94.1 1 0 0.0
S 3 3 100.0 5 3 60.0
T 14 12 85.7 3 1 33.3
U 11 8 2.7 5 4 80.0
V 11 5 45.5 0 0 —
W 12 10 83.3 1 1 100.0
EXEI=RSS) 84.4 59.0
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