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This paper reports on student opinions concerning a web-based system on university student course surveys in 2018. According to student
answer, 54% of respondents were in favor of web-based course surveys, while 19% preferred the previously used paper survey. The
advantages of the web-based surveys were that they could be answered anywhere and at any time. However, some of the drawbacks were
that students often forgot to answer them and they could be difficult to answer in places where the internet connection was weak.

The number of students who were aware that the web-based survey results would be published online and were able to access them was
higher in 2018 compared with 2017, but there is still much room for improvement. The large majority (86%) of students responded positively
to the online publishing of the student course survey results, indicating that they welcomed feedback from teachers. However, some of the
student descriptions indicated indifference about the course surveys. It is hoped that greator reflection about survey results will help foster

better communication among teachers and students about the process of learning.
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