B L REORBEOF v v TRIEHN L2794 ¥ 7ot 2

B A 3w R



PEEEROFEROF vy JZFALETY2T70ER

Design process by the gap between university students and company
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This report is a record of workshop for new design of the bank. Our workshop started in November 2009 and finished
in October 2010. We proposed this design for new service , space , furniture and ICT tool for the bank. This design is
used by ICT company for the bank.

We make good use of the gap between students’ concept and bankers’ concept for innovative bank design. These
ideas are thought by university students as the bank users.

This report is a starting point of the methodology for user centered design too.
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