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The evaluation method of universal design of products was developed from the viewpoint of universal
design features, “design usable by as many people as possible,” extracted from easily available information
such as product catalogues.

Universal design specialists evaluate the universal design features of products based on the product's
effectiveness, popularity, and user-unfriendliness, and classify them into one of four categories.

The categories are identified from advanced universal design features (1), to general universal design
features (4).

A plain and easy-to-use evaluation method was established using universal design features commonly
used to describe product characteristics.
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